How many times did you visit a post office for any purpés’e in. Ithe_:

past 30 days? _ SUURRI
L] Notatall = Goto Question #12

— [ 1-2 times

— [ 3-5 times

— [ 6-10 times

— [ 11 or more times

A

Based on your experiences during the past 30 days, please raté the
post office you have visited most often on each of the following:

Excel  Very . Den’t
lent goad Fair kmow
v Sy

a. Waiting time in line ............ O
b. Convenience of hours......... il
c. Availability of parking........ ]

d. Stuffing of windows during
busy Hmes......covcvcicvecnninene 1

e. Clerks were courteous and
pleasant. ..o vvinenceniennenns

f. Clerks worked efficicntly
and valued your time ..........

O O 0O OooO

g. Clerks provided the
information needed to
complete your tasks............

OO0 O O 0O OO0«

i. Signs for products and
services provided

[
h. Clerks acted professionally... [l

information you needed...... 1
j. Lobby was well-maintained .. ]

k. Mailing forms were
available...........cc

OO0 OO0 OO0 000«
O OO0 OO O oo ogo<s

0o oo oo

o oo
0O0oOo oo OO0 ong<

O

L. Overalt rating of the post =
office you visited most often.. O O

]

Is this post office in the same ZIP Code as where you Hvé‘? o

IZI Yes o
] No = If no, write in the PO. ZIP Code:

During your most recent visit to the post office window, how long
did you wait in line for a window clerk?

L1 Did not go to window =+ Go fo Que&tion #11
™ [ Less than | minute/No wait/No line
- [ 1-3 minutes
— [ 4.5 minutes
~ [1 6-10 minutes
— [ 11-15 minutes
— L1 16 minutes or more
— [ Don’t know/Can’t recall

During your most recent visit to the post office window, did you
need to mail a letter or package?

L Yes
[ No— Gorw Question #11

B “Yes”... Don't
Yes No knaw
. . . v v v
a. Did the clerk ask you questions to find out
what you needed?......oooeveoineen. e ————— L Oigd
b, Was the clerk attentive during the entire
TrANSACHONT (eeiiici s O O Ul
c. Did the clerk specifically mention Express
Mail® or Priority Mail® as an option for you?... O O/

d. Did the clerk explain or offer special services,

such as Insurance, Delivery Confirmation™,
Certified Mail™, €17 vovvoerereesernsecreens oo 1

e. Did the clerk offer any additional items to
purchase, such as starnps or packaging supplies?... L]

O O
O

During your most recent visit to the post Did
office, were the stamp vending machines...? ‘{vﬁs use

A In working order ...

10«2

b. Stocked appropriately .

uring the past 30 days, have you contacted the Postal Service to
get information or to report a problem? (Inclade contacts in person,
written, phone, or online.) (Mark all that appiy.)

| Yes, to get information
O Yes, to report a problem
[J No~ Goio Question #15

Thinking of your mest recent contact, how did you contact the
Postal Service? (Mark only one.)

1 Telephoned local post office

I:l Telephoned a toll-free number

l Written correspondence

[ B-mail

[ U.S. Postal Service Web site :

[ Tatked in person with an employee at post office
[ Spoke with carrier

Thinking again of your most recent contact, rate the Postal Service on:

Excel-  Very Don't
lent gond  Good  Fair know
A4

a. Ability to reach someone
who could help ..o ]

b. Being dealt with in a
courteous, professional
TOARDCE . .viccneereenee e (I

] «

. Speed of response.......o...., N

d. Obtaining the information
or help you needed .............

v
1
1
[
O
O

o0 OO0
OO0 oo

¢. Accuracy of the information. ]

Have you visited the Postal Service Web site, www.usps.com, in )
the past 30 days?

— [ Yes
[1 No— Goto (Chuestion #16

i If “Yes,” please rate the Web site on...

Excel-  Very Don’t
lent goct Good  Faic  Poor  know

a. Having the information v M M M v ¥

youneeded. ..o, ] D Ej D [ D

b. Being casy to find the

information you needed...... O O 0O 0O Ooi0d




