= UNITED STATES
P POSTAL SERVICE

CUSTOMER SATISFACTION SURVEY

Mark your responses with an X1 and use blue or black ink.

Based on your experiences in the past 30 days, please rate the Postal Service on each of the xedle Vers : o peal

following aspects of your mail delivery. (Please mark ) one answer for each item.) _ lgt 800 ngl F%ir qup_r kn‘gw_'-

a. Delivery of mail to the correct address......iiiiiic et O 0O 0O 0O 810

b. Delivery ofmaﬁ in good condmon e e it e ne e e nanea eerear e e aentereie S I R I S I D 11 D ; .
c. Delivery of mail about the same time each GAY oo s O O oCoooio-
d. Carrier acts professmnally- G D DD El I B
. Overall rating ofyour ma 'dehvety service. [T v D EI EI '

Have you experienced the followmg s;tuatlcms with Postal Service deliveries to your home in the ) R P
past 30 days? (If no, mark the “Not at all” box. If yes, mark the box indicating how many fimes.) ot Once Twice o Domt
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a. Received mail intenided for a dIFFErEnt AdAESS .o....verveonssseereeeseeresesseseereoessressesesseseemeesrereesseeenee ]
b. Received letters or bills addressed to a Previons 1eSIAENT .o S O
c. Mail was delivered affer 5:00 PIN..covriiricc i

d. Carrier did not pick up outgoing mail
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e. Received damiaged 1EHET IR rrecrecerrecrcorrerseseersreressrerrasrerasssonsissasessesssssessssssssssssssnsesssssassse

f. Received damMamed PACKAGES i i erereerearereeresierereesebesaaesbss e bsessesa bt esb s seses et bbb sss e ns s emssbs b erses e O
g. Received advertising mail too late to take advantage of coupons or 8ales.........cooeenieniciecneas tl
h. Letter or pdcimge deiwered to your home was left in an unsafe place ... O
i. Even though you Were home, carrier left a notice instead of delivering package .....cooovveviviernns Ll

Based n youwr experiences in the past 30 days, please rate the

. Doed;
Postal Service on each of the following: S e ey i aly

a. Convenient [ocation of a POSE OFFICE .vovvrovveer e eeesoeseeeseesssessesessiareeeseesseeseeseseeeeseeeseesressemsesesrireensnenn L1
b. Offering convenient ways 10 by Stamps/POSTAZE .......oocviiiici i e e Ll
¢. The time it usuaHy fakes for a letter you send to be delivered in your local area.........oo..co..ccovon.... I
d. The time it usually takes for a letter you send to be delivered in other parts of the country........ L]

e. Offering mailing options that meet your needs (such as Priority Mail®, Delivery Confirmation™,
Certified Mail™, IRSUIEUY v i eeeiereeesiei e et es oo s sre st ent s e aesrssresasbabestes e bessensssssensessssnesesbaseane
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f. Convenient Iocation of a mail COBECHON BOX......eveiiirercirireses et es et esss s s isessersos O
. Convenient pick-up times from mail collection BOX ..o 1
h. Level of confidence that the mail you send 18 received ........coieiiioriiii et O
i. Security of the miail yo"u'. send (that it will rernain unopened and safe from theft)...........oooooveeireennes D

. : . Mark all Which one
o AR [ methods do you use
Where da you buy stamps/postage? “Sv“‘i mast often?

) . i " Markall " Which orie
How do you mail packages with the methads do yoo use
. used most often?

Automated Teller Machine (ATM) ..o

j. From carrier (only where available) ...............
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v
o - Postal Service? 7 .
a. Post office window ... 1 ] _ o - TN
o a. Post office window ... i 1
b. Grocery store of Other SIore.......oovvverienineeeennn O ] . . . .
_ b. Mail collection box s
¢. Vending machine il e O C . L
© c. Automated Postal Center® (self-service for, | oo 0 i
d. Automated Postal Center® (self-service for PACKAZES/POSTAZEY . vverreenrererrserersmcmmsrereseieees o O
Packages/POSIAZE) ..o O O o ) e RS -
. . . d. Request carrier pickup online or by phone.... 3 O
e, Click-N-Ship® online......cccovnvnninnnrinrnns [l ] L . . ] . o
] ) e. Carrier picks up with outgoing mail............. O T I
£. Stamps onling ..ol Ll [
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g. Stamps by Mail .. L] 1 ) o o0
2. Not applicable ... L1 O
h. Stamps by Phone (1-800-STAMP24).............. L] 1
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