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We'd like your feedback!

Congratulations on having completed the InstantTrafficSchool.com Internet Traffic School Program!
In order for us to best serve you in the future, we would appreciate your input regarding your
experience with our program. Please take a moment to complete the following request for feedback
by giving your comments and any suggestions on how to improve our program for future users. All
information that you provide is anonymous and will have NO influence on the issuance of your
completion certificate.

1. How would you rate our program based on the quality of information provided?

] : £l
5 4 3 2 1
Excellent Poor

If you gave a rating of 3 or lower, please explain why.

2. How would you rate our website on ease of use?

] £
5 4 3 2 1
Excellent Poor

If you gave a rating of 3 or lower, please explain why.

1

3. How would you rate our staff based on the level of customer service provided?

L]
5 4 3 2 1
Excellent Poor

If you gave a rating of 3 or lower, please explain why.
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4. How useful was this course introducing ybu to new ideas and concepts that will help you
to avoid future citations and make you a better driver?

i
5 4 3 2 1
Excellent Poor

if you gave a rating of 3 or lower, please explain why.

5. What did you like most about this course?

6. What did you like least about this course?

7. Do you have any additional comments or suggestions to improve this course in general?

Thank you very much for participating in this short survey. Your comments are completely
confidential and will only be used to make InstantTrafficSchool.com even better in the future. At
InstantTrafficSchool.com, we strive to provide drivers with the most convenient and painless way to
improve their awareness, driving skills and attitudes behind the wheel, while at the same time
fulfilling their traffic school obligation to the court.
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